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[Tonoxkenune
00 OKAa3aHUM MJIATHBIX YCJYT, NPea0CTaBAsIEMbIX
MYHHIIHIIAJIbHbIM OH0/IXKETHBIM YUpexl1eHHeM KYJbTYPbl
«CoCHOBCKHI KpaeBeaueCKH MYy3ei»

CocnoBckoro pationa Tam6oBckoii o6acTn

1.001m1e nos10KeHus

I.1 IonoxkeHnue o nopsake 0KazaHUs MIATHLIX YCTYT 1 HHOH NPUHOCSUICH T0XO0JL
JeATeNbHOCTH MYHULMIIANbHbBIM OIOIKETHBIM YUPEIKAECHUEM KYJILTYPbl
«CocHoBCKMI KpaeBe/lueckuid My3eit» (nanee no rekcry-My3seii) oripejiesisier
LIeJTH, 3a1a4H, MMpaBUja U MOPSAIOK OKA3aHUS MJIATHBIX YCIYT, @ TAKXKC MOPSI0K
pacxoa0BaHUs CPEACTB, MNOJYYEHHbIX OT MMJAaTHbLIX BUAOB AEATEJIbHOCTH.

1.2, Hacroswee [Hogoxenue pazpadoTano B 11C/SX NPUBCACHUS (PHHAHCOBO —
X039HCTBEHHOM AeATEIBHOCTH MYHULUMUINIATIBHOTO OIOKCTHOI'O YUPEKACHUS
KyAbTypbl, «COCHOBCKUI KpaeBeIYECKUI My3eil» B COOTBETCTBHE C
JIEHCTBYIOILIMM 3aKOHOATEbCTBOM M OMpELEN€HHs N0ops/ika OKa3aHHUs 11J1aTHbIX
veayr B Mysee, nopsiaka popmMupoBaHus 10X0A0B U OCYLICCTBACHHS PACXOI0B,
MOCTYNMUBLIKUX OT OKA3AHUA NAATHLIX YCAYT U HHOW NPUHOCILUCH 10X0.1
AesITe/IbHOCTH, OCHOBHbBIX NMPaB U 0043aHHOCTEN NOTpeOUTENEH [U1aTHbBIX yCIyT,
OTBETCTBEHHOCTH My3es 3a NpaBUIIbHOCTD [1PEAOCTABAEHUS [HIATHLIX YCIYI'.

[.3. HacTosiuee nonoxenue pazpaboTaHO B COOTBETCTBUH CO CIICAYIOLIMMH
HOPMaTUBHbIMU

NpaBOBbLIMH aKTaM:

- ['paxaanckum koagekcom Poccuiickoit Denepaunu;



- PenepanbHbiM 3akoHOM Poccuiickoit Meaepauuu ot 07.02.1992r. Ne2300 - 1 «O
3aliMre 11paB noTpeduTenei»;

- OeaepanbHbiM 3akoHOM Poccuiickoi Pegepauun ot 26.05.1996r1. Ne 54 — O3 «O
MyseitHoMm ponae Poccuiickoit denepauuu u myzesnx B Poccuiickoi deaepaunu»;

- pacniopsixenueM IpaButensctBa Poccuiickoit ®enepaunn ot 25.04.201 1. Ne729
— «() nepeuHe ycayr, oKa3biBa€MbIX FOCYAapPCTBEHHbIMU U MYHHULIMIAIbHBIMU
VUPEKAEHHSIMU M APYTUMH OPraHU3aLUUsIMU, B KOTOPbIX pa3MeLaeTes
'OCYIapPCTBEHHOE 3a/laH1e (3aKa3) MIIM MYHUIIMIIA/IbHOE 3a/laHie (3aKa3),
MOAICHKALIUX BKJIIOUEHHIO B PEeCTPbl TOCYAAPCTBCHHDBIX WA MYHULUMNANbHbIX
yCJyr U NpeaoCcTaBisieMbIX B JIEKTPOHHOU opmey.

- YcraoM MyHHUIMNANTBHOTO GHOAXKETHOIO yupexIeHUst KYJIbTypbl «COCHOBCKHIHA
KpacBeadeckuit Myseit» CocHoBckoro paona TaMO0OBCKONH 00.1aCTH;

- Ilpurazom aupexTtopa 00 yTBep:kAeHUM LeH MyHUUUNATbHOTO OIKETHOrO
yupexKaeHHus KyibTypbl « COCHOBCKUI KpaeBeaueckuit mysei» - npukas Nel7 o1
12.01.2026 1.

[.4. UcnonHUTeNb OKa3bIBAET MJATHbIE YCAYTH B COOTBETCTBUM C HACTOAILMM
[Mosloxennem n YcrasoM YupexxaeHus.

2. OCHOBHBIC MOHATHS H OoNnpeacacHun

1o

1. UcnosiHuresns yeuyrn — Mysei;
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2. TlotpebuTtens ycayru — pU3nyeckue U rOpUAMUECKUE JIMLA, UMELOILHE
HaMepeHUe 3aKa3aTh UM NpUoOpecTH (3aKa3blBatoLMe WU NPUOOpeTAIOLLIHE)
[J1aTHbIE YCAYI'H JIMYHO WKW JUJIS JIPYTUX JIKIL, HPEICTABUTEINAMNU KOTOPbLIX OHH
ABAAIOTCS.

2.3. [laarHas yenyra — yeayra, okasbiBaemasl (BbinosiHsemast) Myseem
(PM3UUECKUM U FOPUIMYECKHM JIMLAM 34 [1JIaTY COIJIACHO I1EPEYHK) TAKUX YCAYI H
NnpercKypaHTy, YTBEP)KIEHHOMY B YCTAaHOBJIECHHOM ITOPSAAKE.

2.4. TlepeyeHb NAATHLIX VCAYT — ME€peUYeHb YCAYT, NPENOCTABISEMbIX
[Morpedureito 3a 11ary B pamkax paspeltieHHol YeraBom jesirelibHoCTH Myses.

3. Llesin oka3aHHUS TIATHBIX YCIIYT
R N . - e .
3.1, Tleassmu okazanus 11aTHbIX yeuyr Myses ssisiercs:

- VIIOBJCTBOPCHUE KYIBTYPHBIX, 3CTETHYECKHX, HAYUHO — UCCICA0BATEILCKHUX,
MPOCBETUTETbCKO — 00pa30BaTesbHbIX NOTPEOHOCTEN HACeNeHHUs, MPEATIPUITHH,
yupe#ieHni v opranusaimii (Iorpedurelieit);



- IPUBJEUYEHUE JOMOJHUTENbHbBIX MOCTYIIEHUI J€HEACHBIX CPEACTB AM1s1 Pa3BHTHs
Myses, vKpellieHUsi MaTeprabHO - TEXHUYECKOM 0a3sbl, MaTepHaiibHOIO
CTUMYTHPOBaUs coTpyaAHUKOB My3ed.

4. Opranuszaumus oKa3aHHA NJIATHLIX YCIyT
4.1. Myseii 6ecenaaTtio o0ecncunBacet [ loTpeduTens yenyru HeoOX0IHMOH U
J0CTOBepHO# MH(opMaLIHeil 0 nIaTHbIX ycayrax.

4.2. T1pu npenocrapiieHWU NMIaTHLIX ycayr My3ed 00s3aH uMeTh clieayrouime
JOKYMEHTDI:

- IPUKa3 AUPEKTOPA 00 YTBEP/KAEHUM LIEH HA OKa3aHUE MJIaTHbIX YCAVT:
- NOKYMCHTbI, MOATBCPXAAIOLLHE OTUIATY YCIIYT;
- rIepeYeHb MIATHbIX YCIYT.

4.3. YupexaeHue, okasbiBas MiaTHbIC yCIyrd, PyKOBOACTBYETCS ACHCTBYIOLIUM
3aKoHoaaTenLCTBOM Poccuiickon Menepaumru, HacTosuM [ lonoxeHuem.
npuKazamu YupexieHus.

4.4 laaTHbic YCIYrH MOTYT ObITh OKa3aHbl TOABbKO MO xenauuio [loTpeduTces
YCAYTH.

S. Mopsiaok npejnocrapieHUs IJIATHBIX YCIyT

5.1. TlepeueHb H CTOMMOCTD 1UIATHBIX YCIIYT, OKa3bIBAEMbIX UCLIOSIHUTE 1M,
(popmupyercst B coorBeTcTBUU ¢ YcTarom My3es coriacHo [puitoxenuro Nel
HACTOALLIEMY TMOJIOKEHHIO:

- OCYHECTBIIEHNE 3KCKYPCUOHHOIO, JIEKIIMOHHOIO, KOHCYJIbTAUMOHHOI'O H
KOMIUIEKCHOI'O ()6Clly}l<HBaHHH l]OCGTM'I'eJlei/'I;

- CKAaHUPOBaH e, KCEPOKOMUPOBAHHE MPEAMETOB JOKYMEHTANBHOrO (pOH1a
MaTepualioB OMOJIMOTEHHOro (POHIa, U3rOTOBIEHHE (DOTOCHUMKOR MY3€MHbIX
[1Pe/IMETOB U KOJIIEKUMH BHOIXETHOrO yupexx1eHus.

5.2. [NnaTHble ycayru, npeaocTtasisemMbie My3eeM 0ka3bliBatoTCsl B paMKax
JloroBopa mexly Mcnostuunresnem yciyr v [Nonyyartenem yenyr.

5.2.1. B cayuae okazanus MiaTHbIX yCayT NPU caMOM UX COBEPLUECHUH, B
COOTBETCTBUM C NYHKTOM 2 cTaTbu 159 I'paskaanckoro xoaekca Poccuiickoii
Dejiepainu, 11pejlycMoTpeHa ycrHas gpopma jlorosopa. JJokymeHTOM,



NOATBePKAAOWHM OKa3zaHME TaKuX YCAYr U UX OIll1aTty, sBJISICTCA BXOJHOHW OUIET,
UHOM JIOKYMEHT C'l"pOFOﬁ OTUYETHOCTH MM KACCOBbIN UeK.

5.2.2. JloroBop Ha oKka3aHWe MAATHbIX YCAYT, UCMIOJHEHUE KOTOPbIX HOCHUT
JJIMTENbHBIN XapaKkTep, 3aK104aeTcs ¢ OPUAMYECKUMHU JIMLIAMHU, a TaKxke C
U3UUECKUMHU JIMIIaMU B TMcbMeHHON (hopme (cTaThst 161 ['paxgiaHekoro ko lekca
Poccuiickon deaepauru).

5.3. My3ell 11pH 3aK/1t0HeHUM JOrOBOpa Ha OKa3aHMe [IaTHbLIX YCAYT IIPU HATHUHUH
BO3MO>»HOCTH OKa3aTh 3anpallMBaeMyto yCJIYry W He BIlpaBe OKa3blBalb
rnpeanoytcnre onHomy IloTpeburento ycnyru nepex Apyrum B OTHOLICHHH
3aKJIOUCHHUS JOTOBOPa, KpOMe cllyvaeB, NPeayCMOTPEHHBIX 3aKOHOM M MHbIMH
HOPMATHBHBIMU [IPABOBBIMU aKTaMH.

5.4. B nucuLMenHo# (popme 1oroBopa JOXKHbLI ObITh PErIAMCHTUPOBAHDLI YCI0BUA
M CPOKHM MOJYYEHHUs MJIATHBIX YCAYT, IOPSAAOK pacyeToB, NpaBa, 0043aHHOCTH H
OTBETCTBEHHOCTb CTOPOH MO A0roBopy. JIorosop ¢ norpedure;ieM yciyru
3akiitoydaercs 1o Qopme. (INpunoxenune No2).

5.5. JloroBopbl Ha OKa3aHWe MAaTHbIX ycayr noanucsiBatotes [oTpeduTesiem
VCIYI'M M PYKOBO/IMTEIIEM WIIK JIMIIOM, YITOJIHOMOUYEHHbIM Ha [10/UIMCAHUE TAKKUX
JIOI'OBOPOB.

5.6 lotpedutens ycayru o6s13aH OMIaTUTh OKa3blBaeMbl€ MJATHbIC YCJIYTH NPH
HpuoOpeTeHnH OU.1eTa WIIM B MOPSIAKE U B CPOKH, YKa3aHHbIE B JIOI'OBOPE OKa3aHusl
[JIaTHBIX YCIIYT, U B COOTBETCTBUHU € 3aKOHO/laTeshcTBOM Poccuitckoit
Meaepaunn. Onsara MoxeT ObIThL Npou3BeaeHa B OC3HANTUUHOMN (popMe HIAM 3a
HATHUHBIA pacyer.

5.7. MoMeHTOM ollaThl ey cudraercs Jara nepejiaun Myseem [lorpedureiito
yCAyrM KacCoBOTO YeKa, MOATBEPXKAAIOLLIETrO OMNJaTy YCIyr B HaTM4HOA (opme, i
JlaTa 3a4MCIIeHUs] JI€HEXHbIX CPeACTB Ha cyeT My3es B ciaydae onaThbl YCAVE B
Oesnannunoi opme.

5.8, B ciayuac HeCBOCBPEMECHHON OMIaThl 3a MPCAOCTARICHUC MIAQTHBIX VCIANT
My3eit MeeT rpaBo NPEeKPaTUTh NPEAOCTABAEHUE MIATHBIX YCAYT 10 [10IalleHNs
3aJ10.PKEHHOCTH.

5.9. JlokyMeHTOM, NOATBEpXAAOLMM (PaKT HCOJHEHHUS 0043aTEe/ILCTB N0
JIOTOBOPY, CUWTACTCS MOAMNUCAHHBIA cO cTOpoHbl IToTpeduTens akT orasaHHs
veayr. MenosiHurens 00si3aH 006ectiednTh BblIIOJIHEHWE 00beMOB, CPOKOB U
KaueCcTBO OKa3blBAEMbIX YCIIYI.

5.10. IlpaBa u o6sa3aHHOCTH [ToTpebuTens u Mcnonnurens ycayr, onpeaenstorcs B
coorsercTBuM ¢ I'paxclaHckum kojiekcom Poceuiickoit dejiepalinu, 3akoHoM



Poccuiickoit Menepatinu ot 7 peBpanst 1992 r. Ne2300 — 1 «O 3awure npas
norpeduresieity u Hactosiium [osioxeHuem.

0. [Topsnok ycTaHOBIEHHUs LIeH Ha MIATHbIE YCAYTH, MOJyYeHHE U pACXOA0BaHHE
CpencTB.

6.1 CTOMMOCTD MIaTHBLIX YCIAYT YCTaHaBiIUBacTcs U (popMUpyeTCs
aIMUHHCTpalHell My3es CaMOCTOATEIbHO. Y CTAaHOBIEHHbIE UEeHbI MOTYT
KOPPEKTHPOBATBLCS C YUETOM yPOBHSI MH(PIISILLMU, IOTPEOUTEILCKOIO CpOCa.
CTEIEHH CJIOAHOCTU U CTOMMOCTH 1IPEOCTABISEMON YCIYI'H, @ TAK)Ke YPOBHS [1eH
Ha aHajJOruYHbIC YCJIYTH B IPYrHUX My3esX.

6.2. YuypexaeHue uMeeT NpaBo Ha No.1yuyeHue NoXKepTBOBaHUM (1apoOB, LIENEBbIN
B3HOCOB) OT (PU3UHECKUX U FOPUIMUECKHX JIMIL, OPI-aHU3allMi B 11OPsi/IKE,
VCTAHOBIACHHOM ACHCTBYIOLLUMM 3aKOHOAATENLCTBOM Poccuiickoii deiepatiiu.

6.3. Bce cpenctBa oT npuHOCALLENd J0X0A AEATENbHOCTH, NONYyUYeHHbie My3eeMm,
He3aBMCUMO OT JOPMbI UX NOJyHeHHUs (B HATUUYHOMN WK Oe3HAIMYHOI)
AKKYMYJIUPYIOTCS Ha THULEBOM cyeTe My3es.

0.4. Cpenctsa, NosyyeHHbIe OT MPHHOCSLIEH JeATeNbHOCTH, pacXoAVIOTCs B
COOTBETCTBUU C YTBEPIH /ICHHBIM 1151aHOM (PMHAHCOBO — XO3SIHCTREHHOM
acaTeabHocTH Myses.

7. JIbrorpi IPH OKA3aHHHU IIJTIATHBIX YCayr

7.1. I1pn oxazanuu naatHeix ycayr My3eil B COOTBETCTBUM C AEHCTBVIOILIMM
3aKoHo/1aresibcTBoM Poccuiickoit @ejiepalinm ¢ yueTom (pUHAHCOBbIX,
MATCPHATILHO — TCXHUUYCCKUX M OPraHU3aUuMOHHBIX BO3MOKHOCTCH B COOTBCTCTBHHU
C TpeOOBAHUSIMU MOXET YCTAaHABAMBATb 1bIOThI A/ OTAEAbHbIX KaTeropmii
rpax<aaH.

7.2. llepeyennb IbroT Ans OTACILHLIX KaTeropui moTpebuTeneit yTeepkaaetces
npukaszom ampektopa MBYK «CocHoBckuil kpaeBeaueckuit myseii» Nel7 ot
12.01.2026 r. B npuxase onpeaensercs:

- BUAbLI U pa3sMeEpPLI JILI'OT,
- YCJIIOBUA U BpEMsI IPEOOCTABIICHUA 1bIOT,

- nMepeHCHb IOKYMCHTOB, MPHU NPCABABICHHHU KOTOPBIX NPCIOCTABAACTCSA JALIOTA.



[Tpuaoxkenune Nel
k [TomoXenuio o naaTHuiX yeayrax.
okasbiaeMblx MbY K

«COCHOBCKHIH KpacBeIUECKUHA MY 3CH»

[lepedeHnb MuaTnbIX yCJayr myses:

. Ioceuwenue ¢ 3xkckypcHonHbIM o6cayxuBanuem — 100 pyoeit.
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. [loceuieHue 6e3 dKCKypcHOHHOro obcnyxuBanus — 50 pydieil.

)

. KvaprypHo-tipocserutesibckoe meporipusitue — 100 pyvouiei.

4. KcepokonupoBaHue npeAMETOB 1OKYMEHTAAbLHOT0 (POHAA U MaTepHAI0B
OudsmorevHoro Gponua — 3 pydas.

- CKallMPOBaHl/IC MpCAMCTOB JOKYMEHTAJILHOTO (])Ollﬂa U MaTCPHUATOB

)
oudaroTeyHoro poHaa — S pyodinei.

[Mpesocrasisercs 1paBo 0eCIIaTHOIO BX0/1a B My3ei ClIe/LYFOLILHM KalelIopUsM
rpaxkaaH:

I. I'eposm CoseTckoro Cotosa, I'eposim Poceniickoin Deacpauiu H noaibiM
Kasasepam opaeHa CiiaBsl.

2. [eposim CollMaiucTHUECKOro Tpy.ia, 1OJIHBIM KaBajlepaM OpUEHa TPy, (0BOH
Cnasbl.

. YvyacTtHukaM v uuBanuaam BOB.

|US)

FCY

. Betepanam u viBasiniam 0ocBbIX ACHCTBHMA.

”h

. JlukBHaaTopam YepHOObITLCKON aBapHHu.

6. UuBanuaam [ w Il rpynisi.

~J

; ﬂeTﬂM M3 MHOIOJI€THbIX CEMEH.

o0

. Jlersm, ocraBiuMMes 0e3 1oneveHrs pojnresen.

e

. JleTsMm, He JocTHrwHuM 14 ner.



[TpunoxeHue No2
K [1oa0%eHHIO 0 NIaTHBIX ycayrax.
okasbiBaemblx MbYK

«COCHOBCKHIA KpaeBeIYECKHIt My 3Ci»

JIOI'OBOP Ne
00 oKaszaHuu JKCKYPCUOHHBIX YCI1YI', HOCALUHUX ,Elfll/lTeHb}-lb[ﬁ XapakTep.

p.it. CocHoBKa
« » 20 r.

MbYK «CocroBcknii KpacBeg4eckHi My3ci» nMenyeMblii B AaiblCHLICM
«McnoaHuTens» B auLe AMpeKTopa
, IEMCTBYIOILErO

Ha OCHOBAHUM YCTaBa ¢ OOHOH CTOPOHDL! U
. UMEHYEMbI i1

B JlajibHelIeM «3aKa3zyuK» B JINILE )
AeNCTBYIOLIETO Ha OCHOBAHWM YCTaBa ¢ APYroi CTOPOHbI, 3aKTIOYUIIH HACTOS LM
JOTOBOP O HUXKECNEAYIOLLEM:

[.IMTPEJIMET JIOTOBOPA

I.1. «3aKka3unK» 00s13yeTcss HanpaBUTh «FICMOAHUTENI0%» IKCKYPCUOHHbBIE TPY b
COI1aCHO YCTAHOBIEHHOTO Ipa)Mka U OIIATUTh CTOMMOCTh IKCKYPCHOHHOI'O
00cCi1yKuBaHus. a «MicnoJiHUTeN1b» IIPOBECTU IKCKYPCHOHHOE 00C/Y)HBAHHE,

2.OBA3ATEJIbLCTBA CTOPOH
«3aKazumk» obg3veres:
2.1.06ecrieynrb CBOEBPEMEHH YO SIBKY 3KCKYPCAHTOB.

2.2.Pa3baCHUTD 3KCKypcaHTaM TpeGoBaHUsl AeHCTBYIOLIMX PABMII [IOBEAEHHS B
My3esx.

«HMcnoaHutenb» odsi3yeTcs:
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3.I1puHsTH 3KCKYpPCAHTOB COrJIACHO MPeaBaPUTEIbHON JOTOBOPEHHOCTH.
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4.00¢cneynTh KaueCTBECHHOE 00CTYKMBAHUC.

3.ITOPAAOK PACHETOB

.1.PacyeTbl MeXay CTOPOHAMU 32 IKCKYPCHOHHOE 00C/1YyKUBAHHWE NPOH3IBOIANTCS
HOPsIKE [TEPEUHUCIIEHUI Yepes baHK.

(s}

T

.2.3a 9KCKYpCHOHHOE 00CAYKMBANIHE «3aKa3unKk» nepeuuncaset «Menommreion
CTOMMOCTb 00CyXHBaHHS B CyMMe pyOJeii B TeHeHHH 7(ceMH)
JIHEH C MOMEHTA 3aKJIF0UEeHUs HAaCTOALLEr0 JIOroBopa.

(%)

3.3.B ciyqac HesiBKH 9KCKYPCAHTOB «3aKa3urKa» B Ha3HAUCHHOE BPEMS M0
MCTeuyeHUH | Yaca IKCKYPCMOHHOE 00CIYKUMBAHUE CUMTACTCS BbIMOJAHEHHbIM
«McriosiHuTEIeM» W 1HOJUTEXHUT oIulare «3aKa3uMKoOM» B MOJIHOM 00bEMe.

4 JIONMOJIHUTEJIBHBIE YCJIOBHSI

4.1.CTopoHbl Brpase Mo B3aHMHOMY COTJIaCOBAHUIO pacTOPTrHYTL HACTOA LKA
JOTOBOP B YCTAHOBJIEHHbIE CTOPOHAMU CPOKHU.

4.2 .Pasnoraacus, BO3HUKAIOWHE MpH 3aKTIOHCHUH, U3MCHCHHHW M PACTOPIRCITITH
JOTIOBOPA paspelidloTesd B YCTAHOBICHHOM MOPSAIAKC.

4.3.Hacrosiutd#t 10roBop cocraBiieH B ABYX IK3EMILIAPAX UMEHOILMX PABHYHO
IOPUIUYECKYIO CHITY.

4.4 HacTosiuwnii 10roBop AeMCTBYET C MOMEHTA €ro MOAMUCaHHs 10 0THOTO
MCIHOIHCHUS TIPHHSITHIX 005133 T€.IbCTR.

5.CPOK JIEUCTBUS JJOTOBOPA

5.1.lorosop AeHWCTBYET ¢ MOMENTA MOATTHUCAHUA 10 «___ » 20 __r.

FOPUAMYECKHUE AIPECA CTOPOH:

«HUCTOJITHUTE b»: «3AKASUNK»:
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